The Radio Repairman

. .. won't be so likely to gyp you if you know what you

can fix yourself, what you have to let him fix, and

how to check up on him.

HE RADIO repair man will gyp you if
you don’t watch out. That’s the title
and that’s the essence of an article in the
August issue of Reader’s Digest, wherein
the experiences of two roaming investi-

gators in 304 of the nation’s radio shops

were described.

Into each shop the investigators took
a radio which “a few minutes before . ..
had been playing perfectly, but which
was deliberately put out of order by the
investigators, sometimes by disconnecting
a snap-on wire, usually by loosening a
tube.”

61% of all the shops visited, and 909
of the shops in large cities, tried to take
advantage of the investigators’ supposed
ignorance, either by charging for un-
needed or unperformed services or by
replacing undamaged parts. “The first
36 shops visited . . . sold the investigators
32 new tubes. Not one was needed.”

In one case, after the investigators had
been sold a new tube and had demanded
-their old tube back, the service man “went
to the shelves stocked with cartons of
new tubes, and . . . took . . . our tube
[which] . . . he had simply added . . .
to his own stock.” .

Persons familiar with the operation
and servicing of radios have been aware
of the frauds involved in radio repairing
for some time; the general public has
only suspected them. Now that the facts
are out, various radio service magazines
are busily offering apologies, on one
hand, and inventing flaws in the in-
vestigators’ methods, on the other.

Consumers need have no doubts, how-
ever, that the facts and implications of
the Reader’s Digest article are substan-
tially correct. The investigators seem
justified in concluding that you run most
chance of getting gypped in large cities,
and are most likely to get a fair.deal in
small towns where the service man must
be -more careful of his reputation.

The answer to the question: “Why is
there so much deception and gypping in
radio repairing?” is certainly, in part,
that there are many too many service men
for the market to support. Requirements
for going into the business are simple:
more or less knowledge of radios and a
table to work on. The results: a terrific
surplus of service men—both bona fide
and tinkerers—and almost an economic
compulsion for repair men to overcharge
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CU makes a few suggestions.

on each job. Moreover, a customer will
often consider that after having his set
fixed once, he is entitled to free repairs if
anything else goes wrong. Thus the re-
pairman overcharges partly to cover such
nuisance service calls, ’

CHECK IT YOURSELF

state of affairs? CU in this report
takes up where Reader’s Digest leaves
off, with some advice to help the con-
sumer keep his radio repair costs down.

Although people can’t become radio
repair experts by reading an article, they
can learn to look for and recognize a few
basic disorders, which are responsible for
much faulty radio performance. They then
may be able to avoid taking their radio to
a service man who may charge for re-
pairs that weren’t necessary.

Defective aerials are common causes of
radio trouble. If your radio has a bad,
irregular crackle, disconnect the antenna
and ground from the radio; then, with a
short piece of wire, connect together the
aerial and ground posts (or connect
the aerial connection to the chassis if
there is no ground post) and turn up
the volume control. If the crackle has
disappeared, the fault probably lies in
the aerial. Inspect your aerial to make
sure that it is not touching metal ob-
jects or other aerials. If your aerial is
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- not all one piece of wire, make sure

that the joints aren’t loose. (And if you
are installing a new aerial, make it all
one piece from the radio to the extreme
far end.) If your aerial is all right, look
at other aerials, or hanging pieces of
wire, and make sure they are not tub-
bing against each other or against metal
objects. They can affect your radio even
if they are in no way connected with it.
Look also for loose connections on
nearby appliances or lamps.

If your radio becomes generally in-
sensitive, so that only strong stations can
be heard, connect a piece of wire at
least five feet long to the aerial post of
the radio. If the reception becomes
louder, the aerial wire is improperly
connected or broken somewhere near
the radio. In cities satisfactory recep-
tion can often be obtained without any

- aerial at all (not even a loop antenna),

if a wire is connected from the aerial

post of the radio to the steam or water
pipe.

In some, though very few, cases of
noisy radios, you may be able to elim-
inate the noise by connecting a wire
from a water or steam pipe to the ground
post of the radio. The ground post as
often as not will be a black wire some
six inches long sticking out at the back

. of the radio. It’s a good idea to have a

ground connection anyway—if a ground
post or wire is provided—because it
will reduce the shock hazard in some
radios.

Hum in a radio operating on a-¢c can
often be eliminated or reduced by re-
versing the electric plug in the wall
socket, or by moving away any appli-
ance or lamp that is standing too close
to the radio.

Don’t patronize street vendors selling
filters or “static eliminators.” (The equip-
ment they use for demonstration is a
take.) Usually, though not always, the
only effective static filters are those ap-
plied at the source of the static—on the
motors, lights or electrical appliances
which cause “man-made” static.

Many radios operating erratically—
with minor evidence of intermittent re-
ception—will often respond to a hard
whack on the cabinet and come back
to life temporarily. In many instances
a service man is not required to effect
a permanent repair. All tubes should be
wiggled in their sockets, grid caps
twisted, shield tops twisted back and
forth, and finally shield cans rotated
a bit. ‘

This same procedure will, more often
than not, cure a radio set of its
squeals,

If your radio shows absolutely no signs
of life—no light, no sound, no heat—
there still may be nothing wrong that a
little attention won’t correct. \

Check the electric plug; see whether
the “legs” and the wires leading to the
legs are intact and make sure that it’s
inserted completely and firmly into the
socket. If it is, test the socket—see
whether a lamp that is plugged into it
will light.

You may find that an ac-dc radio oper-
ating on d-c will heat up but won’t play
because the plug is inserted into the
socket the wrong way. Just reverse the
plug.

If you have an a-c radio and have
moved to a d-c location, don’t have it
converted into a d-c radio. The job is
very apt to be unsatisfactory, and if you
move again you will probably have to
have it done all over (there are relatively
few d-c areas in U. S, cities). Either buy
an ac-dc midget for temporary use while
at the d-c location or else buy a d-c to a-c
inverter, costing about $18 at Lafayette
and Allied.
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